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Forced Migration Online

http://www.forcedmigration.org http://www.forcedmigration.org :

o
ALNAP Global Study: Participation by Affected Populations in
Humanitarian Action: Practitioner Handbook (forthcoming).
http://www.alnap.org
http://www.hapgeneva.org

(6]

UNHCR, Handbook for Emergencies (2000). http://www.unhcr.ch

Field Operations Guidelines for Assessment and Response (FOG, 1998).
USAID. http://www.info.usaid.gov/ofda

Demographic Assessment Techniques in Complex Humanitarian
Emergencies: Summary of a Workshop (2002).
http://books.nap.edu/books/030908497/html

Humanity Development Library: http://humaninfo.org

OCHA Humanitarian Information Centers:
http://www.humanitarianinfo.org

OCHA (1999), Orientation Handbood on Complex Emergencies. Office for
the Coordination of Humanitarian Affairs. United Nations. New York.




Relief Web Humanitarian Library: http://www.reliefweb.int/library
Telford, J (1997), Good Practice Review 5: Counting and Identification of
Beneficiary Populations in Emergency Operations: Registration and its
Alternatives. Relief and Rehabilitation Network/Overseas Development
Institute. London.

Humanitarian Ethics in Disaster and War. IFRC, 2003.
http://www.ifrc.org/publicat/wdr2003/chapterl.asp

International Food Policy Research Institute Training Material,
Targeting: Principles and Practice.
http://www.reliefweb.int/training/ti1227.html

Vincent, M, Refslund Sorensen , B. (eds.) (2001) , Caught Between
Borders, Response Strategies of the Internally Displaced. Norwegian
Refugee Council.

International strategy for Disaster Reduction, Countering Disasters ,
Targeting Vulnerability. UN/ISDR, 2001.http://www.unisdr.org

ALNAP Annual Review (2001), Humanitarian Action: Learning from
Evaluation. http://www.alnap.org

ALNAP Annual Review (2003), Humanitarian Action: Improving
Monitoring to Enhance Accountability and Learning.
http://www.alnap.org

Guidance for Evaluation of Humanitarian Assistance in Complex
Emergencies, (1999). Overseas Economic Cooperation for Development
(OECD). Paris. http://www.oecd.org/dac

Manual for the Evaluaion of Humanitarian Aid. European Community
Humanitarian Office Evaluation Unit, Brussles, 2002.

http://europa.eu.int




The People in Aid Code of Good Practice in the Management and Support
of Aid Personnel 2003. People in Aid. http://peopleinaid.org

Action for the Rights of the Child (ARC). Save the Children Alliance

And UNHCR, 1998.

Children Not Soliders, Guidelines for Working with Child Soldiers and
Children Associated with Fighting Forces. Save the Children.

Gosling, L and Edwards , M, Toolkits — A Practical Guide to Planning,
Monitoring, Evaluation and Impact Assessment. Save the Children.

Inter- Agency Working Group on Unaccompanied and Separated Children,
Inter — Agency Guiding Principles on Unaccompanied and Separated
Children (forthcoming).

(0]
http://www.annenberg.nwu.edu/pubs/disada/
http://www.fema.gov/rrr/assistf.shtm
http://www.redcross.org/services/disaster/beprepared/disability.pdf

(0]

http://www.benfieldhrc.org/disastersstudies/projects/REA
Environment assessment resources for small-scale activities:
http://www.encapafrica.org

www.reliefweb.int/ochaunep




Beck, T and Stelcner, M (1996), Guide to Gender- Sensitive Indicators.
Canadian International Development Agency (CIDA). Quebec.

Dugan, J, Assessing the Opportunity for Sexual Violence against Women
And Childrne in Refugee Camps . Journal of Humanitarian Assistance ,
August 2000. http://www.jha.ac/articles

Enarson , E (2000) , Gender and Natural Disasters, Working Paper , In
Focus Programme on Crisis Response and Reconstruction. ILO.

FAO, Gender in Emergencies Annex: manujals, guidelines, major
documents: http://www.fao.org

FAO/WEFP (2003), Passport to Mainstreaming a Gender Perspective in
Emergency Programmes.

Gender and Disaster Network: http://www.anglia.ac.uk

Gender and Humanitarian Assistance Resource Kit:
http://www.reliefweb.int/library/GHARKit

UNHCR, Guidelines on the Protection of Refugee Women.

UNICEF (1999), Mainstreaming Gender in Unstable Environments.
http://www.reliefweb.int/library

HIV/AIDS o]

Holmes W (2003) , Protecting the Future : HIV Prevention, Care, and
Support Among Displaced and War- Affected Populations. International
Rescue Committee. Kumarian Press, New York.

Inter- Agency Field Mannual. Reproductive Health in Refugee Situation.
UNHCR/WHO/UNFPA. Geneva, 1999.

Inter- Agency Standing Committee (IASC) on HIV/AIDS in Emergency
Setting. Guidelines for HIV/AIDS Interventions in Emergency

Settings (draft). IASC, 2003: 85. Geneva.

Family Health International (FHI) (2001), HIV/AIDS Prevention and Care
in Resource - Constrained Setting s: A Handbook for the Design and
Management of Programs. Virginia.




HelpAge International , Older People in Disaster and Humanitarian
Crises: Guidelines for Best Practice. Available in English, French, Spanish,
Portuguese. http://www.helpage.org

Madrid International Plan of Action on Ageing, Report of the Second World
Assemble on Ageing , Madrid , 8-12 April 2002, A/ CONF. 197/9
Paragraphs 54- 56. http://www.un.org

UNHCR, Policy on Older Refugees (as endorsed at the 17" Meeting

Of the Standing Committee February/March 2000). EC/50/SC/CRP.13

United Nations Principles for Older Persons. http://www.un.org

Agenda for Protection. UNHCR. Geneva, 2002.

Frohardt, M, Paul, D and Minear, L (1999), Protecting Human Rights:
The Challenge to Humanitarian Organizations . Occasional
Paper 35, Thomas J. Watson Jr. Institute for International Studies,
Brown University.

Growing the Sheltering Tree : Protecting Rights Through
Humanitarian Action, Programmes and Practice Gathered from the
Field. Inter- Agency Standing Committee, Geneva.

Protecting Refugees: A Field Guide for NGOs. UNHCR. Geneva, 1999
Stengthening Protection in War: A Search for Professonal Standards.
ICRC. Geneva, 2001.

OCHA, Protection of Civilians in Armed Conflict.
http://www.reliefweb.int/ocha_ol/civilians/
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http://www.forcedmigration.org

0}

The Right to Water (article 11 and 12 of the International Covenant on
Economic, Social And Cultural Rights). CESCR General Comment 15, 26
November 2002 U.N. Doc. E/C. 12/2002/11, Committee on economic,
Social and Cultural Rights.

United Naions Treaty Collection: http://untreaty.un.org

University of Minnesota Human Rights Library:
http://www1.umn.edu/humanrts
http://www.who.int/water_sanitation_health/Documents/righttowater/rightto
water.htm

(0}

Adams, J (1999), Managing Water Supply and Sanitation in Emergencies.
Oxfam GB.

Cairncross, S and Feachem, R (1993), Environmental Health Engineering in
the Tropics: An Introductory Text (Second Edition). John Wiley & Sons
Ltd, Chichester, UK.

Davis, J and Lambert, R (2002), Engineering in Emergencies: A Practical
Guide for Relief Workers. Second Edition. RedR/IT Publications, London.



Drouarty, E and Vouillamoz, JM (1999), Alimentation en eau des
populations menacees. Hermann, Paris.

International Research Center (Netherlands) website:
http://www.irc.nl/publications

MSF (1994), Public Health Engineering in Emergency Situations. First
Edition. Medecins Sans Frontieres, Paris.

UNHCR (1999), Handbook for Emergencies. Second Edition. UNHCR.
Geneva. http://www.unhcr.ch/

Water, Engineering and Development Centre (WEDEC), Loughborough
University, UK. http://www.Iboro.ac.unk

WHO Health Library for Disasters: http://www.helid.disasters.net

WHO Water, Sanitation, Health Programme:
http://www.who.int/water_sanitation_health

ARGOSS manual: http://www.bgs.ac.uk

Gender and Water Alliance: http://www.genderandwateralliance.org
Islamic Global Health Network, Islamic Supercourse Lectures. On Health
Promotion, Child Health and Islam. http://www.pitt.edu
WCRWC/UNICEF (1998), The Gender Dimensions of Internal
Displacement. Women’s

Commission for Refugee Women and Children. New York.

o

Almedom, A, Blumenthal, U and Manderson, L (1997), Hygiene Evaluatin
Procedures: Approaches and Methods for Assessing Water and Sanitation —
Related Hygiene Practices. International Nutrition Foundation for
Developing Countries. Available from Intermediate Technology
Publications, Southampton Row, London WC1, UK.



Benenson, AS, ed. (1995), Control of Communicable Diseases Manual, 16
Edition. American Public Health Association.

Ferron, S, Morgan, J and O’Reilly, M (2000), Hygiene Promotion: A
Practical Manual For Relief and Development. Oxfam GB.

(0]

FAO: http://www.fao.org
House, S and Reed, R (1997), Emergency water Sources: Guidelines for
Selection and Treatment. WEDEC, Loughborough University, UK.

WHO (2003), Guidelines for Drinking Water Quality. Third Edition.
Geneva.

(0]

Harvey, PA, Baghri, S and Reed, RA (2002), Emergency Sanitation,
Assessment and Programme Design. WEDEC, Loughborough University,
Uk.

Pickford, J (1995), Low Cost Sanitation: A Survey of Practical Experience.
IT Publications, London.

Hunter , P (1997), waterborne Diseases : Epidemiology and Ecology.
John Wiley & Sons Ltd, Chichester, UK.

Lacarin, CJ and Reed, RA (1999), Emergency Vector Control Using
Chemicals. WEDEC, Loughborough, UK.

Thomson, M (1995), Disease Prevention Through Vector Control:
Guidelines for Relief Organizations. Oxfam GB.

UNHCR (1997), Vector and Pest Control in Refugee Situations. UNHCR,
Geneva.



Werrall, D and Gilles, H, eds. (2002), Essential Malariology. Fourth
Edition. Arnold, London.

WHO, Chemical methods for the control of vectors and pests of public
health importance. http://www.who.int

WHO Pesticide Evaluation Scheme (WHOPES), Guidelines for the
purchase of Pesticides for use in public health. http://www.who.int.

Design of landfill sites: http://www.lifewater.org
The International Solid Waste Association: http://www.iswa.org

Pruss, A, Giroult, E, Rushbrook, P, eds. (1999), Safe Management of
Health- Care Wastes. WHO, Geneva.

WHO (2000), Aide- Memoire: Safe Health- Care Waste Management.
Geneva.

WHO: http://www.healthcarewaste.org

WHO: http://www.injectionsafety.org

Environmental Protection Agency (EPA) (1980), Design Manual: On-Site
Wastewater Treatment and Disposal Systems, Report EPA-600/2-78-173.
Cincinnati.
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Sample Weekly Surveillance Reprting Forms
Mortality Surveillance Form 1*
Site
Date from Monday ...
Total population at beginning of this week: ...
Births this Week: ..........cccvemrrciiccnncscsnsssssssasnans Deaths this week:
Arrivals this week (if applicable): ............... .....Departures this week: ....................
.....Total under 5 years population:

....To Sunday:

5+ yrs
male female male female
I diate cause
Acute lower resp. infection
Cholera (suspected)

Diarrhoea — bloody
Diarrhoea - watery
Injury — non-accidental
Malaria

Maternal death - direct
Measles

Meningitis (suspected)
Neonatal (0-28 days)
Other

Unknown

bbb s

Underlying cause
AIDS (suspected)
Malnutrition

Maternal death - indirect
Other

Total by age and sex

* This form is used when there are many deaths and therefore more detailed information on individual
deaths cannot be collected due to time limitations.

- Frequency of reporting (i.e. daily or weekly) depends upon the number of deaths.

- Other causes of mortality can be added according to the context and epidemiological pattern.

— Ages can be further disaggregated (0-11 mths, 1-4 yrs, 5-14 yrs, 15-49 yrs, 50-59 yrs, 60+ yrs) as feasible.

- Deaths should not be reported solely from site health facilities, but should include reports from site and
religious leaders, community workers, women's groups and referral hospitals.

- Whenever possible, case definitions should be put on back of form.
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Weekly Morbidity Surveillance Reporting Form

Site

Date from Monday: To Sunday:

Total population at beginning of this week:...

Births this week: Deaths this week:

.. Departures this week: .............
.. Total under 5 years population:

Arrivals this week (if applicable):
Total population at end of week:

Morbidity Under 5 years (new cases) 5 years and over (new cases Total Repeat cases
Diagnosis* Male | Female | Total Male Female Total | new cases Total

Acute respiratory
infections* *

AIDS (suspected)
Anaemia
Cholera gsugeﬁed}
Diarrhoea - b
Diarrhoea - watery
Eye diseases
Malaria
Malnutrition
Measles
Meningitis (suspected)
Injuries — accidental
Injuries — non-accidental
Sexually transmitted
infections
Genital ulcer disease
Male urethral discharge
Vaginal discharg
Lower abdominal pain
Scabies
Skin diseases
(excluding scabies)
Worms
Others
Unknown
Total

* More than one diagnosis is possible; diseases can be removed or added as fits the current situation.

** Acute i y tract infections: in some ies, this category may be divided into upper and lower tract infections.
- Causes of morbidity can be added or subtracted according to and epidemiological pattern.

- Ages can be further disaggregated (0-11 mths, 1-4 yrs, 5-14 yrs, 15-49 yrs, 50-59 yrs, 60+ yrs) as feasible.

Visits to Under 5 years 5 years and over Total
health facility Male Female Total Male Female Total Male Female
Total visits

Utilisation rate: Number of visits per person per year to health facility = total number of visits in 1 week / total
population x 52 weeks

- Ages can be further disaggregated (0-11 mths, 1-4 yrs, 5-14 yrs, 15-49 yrs, 50-59 yrs, 60+ yrs) as feasible.

Number of per Number of total visits (new and repeat) / FTE clinician in health facility/ number
of days health facility functioning per week.
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Minimum Initial Service Package
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Aid workers
Job descriptions
Management of
qualifications

Assistance programs
Communityinvolvement
Long-term benefits

Bedding

Initial provisions -
Minimum ownership
Thermal performance
Washing

Bibliographies
Anthropometric assessments

Food aid

Food security

Health services -
Human rights -
Micronutrients

Shelter and settlements -
Vector control

Vulnerable groups -
Waste disposal

Water supplies

Boys
Conscription
Sexual coercion
Breastfeeding

Malnutrition
Promoting

Burials
Cloths
Local cultures

Location

Carers
Malnourished

Nutritional needs
Older people

Chemicals
Standards
Vector- born diseases control

Children

Exploitation

Facus disposal

Food

Health services
IlInesses

Malnourished, targeting

Moderate
Morbidity data, under

Mortality data, under

Nutritional requirements

Play areas
Protection

Schools

Severe malnutrition




Clothing

Initial provisions

Laundries -

Minimum ownership
Thermal performance

Communicable diseases

Case fatality rate

Control out breaks
Diagnosis

Early warning of out breaks

Health education
HIV/AIDS
Laboratory services

Malaria -
Measles -

Preparedness for out breaks

Sample transport
Single case indications

Tuberculosis

Conflict situation
Aid distribution
Food security

Injuries
Non-combatants

Construction
Local material -

Materials accountability
Thermal properties of material

Workmanship

Cooking
Access to utensils
Environmental impact

Fuel supplies

Stoves
Water supplies

Coordination
Food aid -

Health services

Information exchange
Shelter programs

Crude mortality rate
Baseline
Calculations
Documentation
Maintenance

Cultural practices
Data gathering
Housing

Normality

Data
Confidentiality
Desegregation
Personal relevance

Disables people
Food, acces




Malnutrition Employment
Protection Food production

Remuneration
Disaster affected people

Environment
Conflict within

_ Erosion
Health impacts - Fuel supplies
Participation - Protection

Protection food security

Diseases
Chronic Settlements
Droplet transmission
Incidence rates Evaluation
Micronutrient deficiencies Minimum standards criteria
Toilets, maintenance Use
Vector- borne -
Water- borne Excreta
Animal
Distribution system Children
Effectivenes Disposals
Monitoring Initial disposal needs
Drainage Food
Initial assessments Daily nutrition requirements

On- site soak pits
_ Effects of imports

Planning Essential
Slopes Grain, milling
Surface topography -
Hygiene promotions -
Surface water Information dissemination
Local case crops
Drugs L
Local destabilization
Donated
Essential lists Local markets )
Management

Local monitoring

Reserve stocks Local production -




Local rural areas

Local seeds

Local sourcing
Micronutrients
Nutrition assessments
Storage

Unfit disposal

Vector contamination

Food aid

Distribution methods
Distribution monitoring
Documentation supply chain

Dry ration distribution
Equitable distribution

Familiarity

Free distribution
Initial assessments
Logistics supply chain
Management

Points for distribution
Quality control

Shelf life

Supply chain -
Targeting distribution
Transfer value

Food security
Agency coordination

Assessment checklist
Assessment reports

Assessment teams
Assessments

Conflict situations

Definitions
Distribution
Domestic coping strategies

Employment
Environmental impact

Exit strategies
Future

General standards
Monitoring
Primary production
Primary production
responses

viability

Standards

Fuel supplies
Environmental impact

Safe collection -

Girls
See also women
Adolescent nutrition

Ground water
Grave yards
Toilet soak ways

Health centers

See also hospitals
Central staffing
Malnutrition staffing

Peripheral staffing
Quarantine areas




Water supplies
Health education -
Communicable diseases

Health information systems (HIS)

Data
Early warnings -

Health and safety
Food preparation
Working environments

Health services
Access - -
Case management protocols

Children

Community participation
Community workers
Coordination -
Disaster impact -
Donated drugs

Drug list

Drug management

Drug reserve stocks
Epidemiological reports

General balance of staff

Host communities

Human rights

Initial assessments - -
Minimum initial service package

National local provisions
- /
Patients’ rights -

Primary care
Prioritizatio -
Staff skills

Utilization rates
Women

HIV/AIDS
See also vulnerable groups

Breast feeding
Control

Coping strategies
Malnutrition
Nutrition

Stigma

Toilets

Water needs

Hospitals

See also health centers
Clinicians

Field

Staffing levels

Water supplies

Host communities
Displaced populations

Upgrading

Human rights
Children
Equality

Food

Health services
Housing

Life and dignity
Patients




Water

Humanitarian charter

Human rights

Minimum standards
Principles

Roles and responsibilities

Hygiene promotion
Communication
Community involvement

Equitable access
Resources
Vulnerable groups
Water supplies
Workers

Infants
Breast- feeding
Feeding bottles

Information exchange
Initial assessments

Monitoring
Responses

Initial assessments
Authorities
Bedding
Clothing
Cooking
Drainage
Excreta disposal
Food security

Food security report

Food security teams
Health services -
Information exchanges

Information sources

Personal hygiene
Population numbers
Prioritization
Response
Settlements

Shelter

Survival needs

Team constitutions
Toilet provision
Vector borne diseases

Waste management
Water needs

Injuries

Incidence

Surgical care -
Trauma care -
Treatment protocols

Triage

Internally displaced populations

Health provisions
Host communities

Returns

Laundries
Soap




Livelihoods
Alternatives
Definitions
Resilience
Support

Local authorities
Health provisions -

Malaria - -
Mosquito control -
Mosquito nets

Malnutrition
See also micronutrients
Anthopometric surveys

Assessments

Assessments of adults
Assessments of children
Assessments of under 5s
Breast feeding

Carers

Causes -
Children/ moderate
Children/ severe

Correction of severe -
Coverage of severe
Definitions

Discharge criteria of severe

Food insecurity

Health centers
HIV/AIDS

Mean weight gain
Moderate coverage
Moderate health access

Moderate/Children
Moderate/correction -
Monitoring

Monitoring community participation

Monitoring exit indicators

Prevention programs

Protocols -
Psycho social support

Public health

Severe/children
Supplementary feeding

Markets
Continuation of
External influence
Food security
Intervention reactions

Linked
Protections of - -
Waste

Measles

Repeat vaccination
Vaccination -
Vitamin A supplements

Micronutrients

Access to

Deficiencies -
Diagnosis of deficiencies -




Endemic deficiencies
Mineral deficiency
Mineral requirements
Prevention of deficiencies
Supplements

Vitamin deficiency
Vitamin requirements

Milk
Distribution
Powder

Minerals
Daily requirements
lodine deficiency

Minimum standards
Principles
Prioritization
Responses
Timeframes

Monitoring

See also data
Consultation on
Food aid

Food aid distribution

Importance of
Information exchange
Primary food production

Targeting
Updating

Morbidity data
Children under 5
Documentations
Surveillance forms

Mortality data

Children under 5
Documentation

Erode

Surveillance forms -

Mosquitoes

Control

Malaria - -
Nets

National authorities
Health provisions -
Population protection

Nutrition

See also malnutrition
Assessments

Breast feeding women

Carers

Children -
Daily requirements

Data
Demographic structure

Girls

HIV/AIDS patients
HIV/AIDS

Infants

Older people

Pre- existing interventions
Pregnant women

Older people
See also vulnerable groups

Access to food




As carers
Malnutrition
Nutrition
Protection

Parents
Nappy laundering
Separation

Participation
Community
Information
Representation

Psycho-socialsupport
Malnutrition

Provisions -

Remuneration
Cash for work
Food for recovery
Food for work

Responses
Assessment reaction
Food aid

Food security
Information exchange
Minimum standards

Targeting

Roofing materials
Thermal properties

Sanitation
Access -

Committees
Programs aim and objectives

Women programs

Seeds
Distribution
Genetically modified

Shelter

Alternative materials -
Camp handover

Cluster planning

Coordination -
Culturally acceptable

Environment impact -
Flexibility of use

Handover

Household activities

Initial assessments -
Land ownership

Local materials -
Mass

Personal space -
Privacy

Repairs

Risk assessment -
Roofing materials
Temporary camps

Thermal properties of materials
Vector- borne diseases
Vector- borne diseases in camps

Ventilation




Women programs Women safety

Sites Tools
Drainage Access
Selection Burials
Toilet construction
Supplementary feeding programs Training
Dry ratu.)r-]s Transport
Malnutrition .
See also supply chain
Supply chain management Infrastructure
Medical samples
See also transport Settlements
Contracts .
Documentation Under 5 mortality rates
: (USMR)
Food aid - .
Baseline
Local sources - .
Calculations

Logistics checklists - .
9 Maintenance

Threats to -
. Vector borne diseases
Targeting
Criteria - .
o Chemical controls
Distribution systems
. Controls
Food aid - ..
Mechani Initial assessments
echanisms -
. Settlements
Monitoring

Shelter

Non- discriminatory - Transmissions

Toilets Vitamins

Access - A deficiency

Design A measles vaccination
Hand washing

Maintenance - Daily requirements
Minimum numbers

Pet excavation Deficiencies

Public/ communal Supplies

- /
Water supplies Vulnerable groups




Clothing needs

Construction tasks
Definitions - -
Economic needs

Fuel supplies -
Hygiene promotion
Nutritional support

Personal hygiene
Protection

Social needs

Washing facilities -

Water supplies -

Washing
Facilities

Soap

Soap alternatives

Waste management
Burial location
Household

Initial assessment
Markets

Medical

Staff protection

Water sources

Chemical contamination

Faecal contamination

Ground water

Maintenance

Mammalian urine contamination

Post delivery contamination

Radiologicalcontamination
Toilet soak away

Water supplies
Access -

Aims and objectives
Collection and storage

Committees

Disinfections

Health centers

Human rights

Initial assessments -
Minimum needs
Palatability

People per outlet

Quantities
Queuing times
Vulnerable groups

Women
See also vulnerable groups

Birth attendants

Equal rights
Exploitation

Food supply

Gender based violence

Health services
Laundry facilities
Menstruation
Reproductive health

Sexual coercion
Shelter programs

Shelter safety
Toilet safety
Water collection
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